AULIA ZULKARNEIDI

Senior Software Developer
\;\ +447308759156 XX auliaamir153@gmail.com B linkedin.com/in/auliazulkarneidi auliaz.com

Senior Software Developer with 7+ years' experience building event-driven, production systems across retail and
enterprise settings. Strong background in distributed messaging, .NET microservices on Azure and reactive
component based Ul architecture, with recent involvement piloting Al-assisted development practices within the
engineering team. Comfortable working across the stack, from cloud infrastructure through to Ul, in Agile teams.

Work Experience

Greggs PLC

Senior Software Developer December 2025 - Present

e Led the migration of cloud-to-edge delivery partner integration from WebSocket relay and Service Bus to event-
driven streaming (NATS), cutting missing-order incidents 95% and eliminating data loss during outages

e Built a sidecar service syncing SAP menu data to a local DB, decoupling KMS from cloud availability and
removing offline failures from poor in-shop connectivity

¢ Integrated Seq, Prometheus, and LaunchDarkly for safe rollout and fast incident detection across cloud/edge

e Owned Azure infrastructure for production Website, KMS, and Kiosk deployments, supporting 2700+ stores

Web Developer January 2024 - November 2025

e Introduced WireMock and Nginx reverse proxy into the Kiosk, enabling parallel frontend/backend development

¢ Introduced feature flagging, A/B testing and user behaviour analytics using LaunchDarkly and Google Analytics
across the kiosk funnel and Kitchen app, enabling safe rollouts and funnel optimisation

e Built secure guest checkout and mobile update flows (.NET Azure microservices), cutting support queries 85%

e Supported production diagnostics with Seq Logging and Azure Synapse

e Improved website accessibility from 72% to 82%

Vi8e Interactive Pte Ltd
Web Developer November 2021 - November 2022
e Built and shipped a cross-platform ERP SPA to App Store and Google Play in Singapore

o Added geolocation verification, biometric authentication, camera integration, and i18n support

e Delivered third-party API integrations using Axios and Fetch

Frontend Developer April 2021 - October 2021
e Built a Vue.js/Quasar ERP application with price calculation, dashboards, and Cordova mobile deployment
o Developed a custom theme for the Cold Storage e-commerce website

Universitas Sumatera Utara

Full Stack Developer January 2017 - April 2020
e Built monorepo thesis management, research project management, and finance allocation portals

o Collaborated cross-functionally to gather requirements and design systems

e Debugged and resolved defects across the stack

Education

MSc Data Science and Atrtificial Intelligence BSc Information Technology
Newcastle University (Distinction) Universitas Sumatera Utara (2:1)
September 2022 - August 2023 September 2014 - January 2020
Skills

o Languages: C#, Dart, JavaScript/TypeScript, SQL

o Backend & Databases: ASP.NET Core, Node.js, MongoDB, PostgreSQL, MySQL, Terraform

o Frontend: Flutter, Vue.js/Nuxt, React/Next.js, Tailwind, Three.js, GSAP

o Messaging: NATS, RabbitMQ, Kafka

o Testing: xUnit, Flutter Test, Vitest, Jest, Cypress

e Cloud & Ops: Azure (DevOps, Portal, Key Vault, AKS, Synapse), Docker, Kubernetes, Git, Linux, Nginx, Seq, Prometheus
e Other / Additional: LaunchDarkly, ONNX, Storyblok, Riverpod, OnePub
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